
Last name/
Company name:

First names/
Trading as:

Account number:
Identity number/
Company registration:

Home telephone: Mobile:

Work telephone: Email:

Postal address:

Postal code:

Address:

Postal code:

Group Financial Services
INCENTIVE AND RELIEF SCHEME APPLICATION

Pay your full municipal account
in advance for six months and
get 30% of the property rates
credited in the seventh month.

Pay your municipal account in
full and on time and get 15% of
the June to November 2020
property rates credited in 
December 2020.

Pay your full municipal account
in advance for three months
and get 25% of the property
rates credited in the fourth
month.

Pay your full outstanding 
capital amount once-off and get 
100% of the interest reversed.

Pay your full outstanding 
capital amount once-off, and 
get 7,5% of the capital as credit 
on your account and 100% of 
the interest reversed.

Pay your full outstanding 
capital amount and the current 
balance within six months (thus 
the account is up to date within 
six months) and get 100% of 
the interest reversed after the 
sixth payment.

Pay your full outstanding
capital amount in full in a
period between six and eight 
months and get 25%
of the interest reversed after
the eighth payment.

Pay your full municipal account
in advance for one month and
get 20% of the property rates
credited in the next month.

Pay 25% of your balance per
month, and get two months
with no interest incurred and
three months to catch up on the
outstanding capital amount.

Pay 50% of your balance per 
month, and get four months 
with no interest incurred and 
three months to catch up on the
outstanding capital amount.

Pay 75% of your balance per 
month, and get six months with 
no interest incurred and three
months to catch up on the
outstanding capital amount.

Option 1: You are up to date with 
your payments but cannot 
continue making full payments

Option 2: You are in arrears (debt 
not older than 12 months)

Option 3: You are in arrears (debt 
older than 12 months)

Option 5: You are up to date with 
your payments and can pay in 
advance
(Qualification criteria - less than 
R100 000 in property rates per 
month)

Option 4: You are up to date with 
your payments and can continue 
making full payments
(Qualification criteria - less than 
R100 000 in property rates per 
month)

You can fill in the following form electronically. You can save data typed into this form.



Official (name and designation)

Approved by (name and designation)

Option selected

Date processed

Group Financial Services

Official’s
signature:

Submission date:

Signature:

I undertake, upon signing this document, to comply with the payment schedule detailed below and to be bound by 
the terms of payment incentive option _____.
I agree that in the event of my failure to comply with the conditions of this agreement, the agreement may be 
rendered null and void.

Name and surname:

For official use only:

Payment incentive options:

Please click to tick your selection:

INCENTIVE AND RELIEF SCHEME APPLICATION

If you are not able to print, complete, scan and email the form to our Credit Control Section at 
creditcontrol@tshwane.gov.za, you can visit any of our walk-in centres to get a form and submit it there.  
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