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Registering for permission to display estate agent signs 

All outdoor advertising signs must comply with the provisions of the City of Tshwane 
By-law for the Control of Outdoor Advertising and the associated policy. It is the 
responsibility of applicants to ensure that their signs comply with the by-law and 
related policy, as well as with the provisions of other relevant legislation. The approval 
of signs in terms of the City of Tshwane By-law for the Control of Outdoor Advertising 
should not be construed as approval in terms of any other legislation.   

1. Registering to display estate agent signs in accordance with the City of 
Tshwane By-law for the Control of Outdoor Advertising 

1.1 Applications must be submitted to the offices of the Outdoor Advertising 
Management Section and must consist of the following:  

(a) The application form, completed correctly and in full (see attached) 

(b) A copy of the identity document of the registering agent or agents 

(c) Proof of registration with the relevant estate agent professional authority 

(d) The application fees 

1.2 The agent or agency shall at its own cost and to the satisfaction of the Chief 
Financial Officer of the Municipality take out and maintain for the duration of 
this registration and any possible extension thereof, a public liability insurance 
policy in terms of which the Municipality and the agent or agency are fully 
covered for their respective rights, interests and liabilities. The policy shall 
provide for coverage of at least R5 000 000 (five million rand) per event, with 
the number of events unlimited, provided that the Chief Financial Officer 
reserves the right, at his/her sole discretion, to require such increased coverage 
under the said policy that he/she may deem necessary. Proof of the public 
liability insurance shall be submitted to the Outdoor Advertising Management 
Section when applying annually. 

1.3 The registration per estate agent or agency for the display of estate agent signs 
is only valid for a calendar year (January to December) and must be renewed 
annually. 

1.4 An application that is incomplete or that does not meet the required standards 
of clarity shall be rejected.  

1.5 The Municipality is not liable for any repercussions that result from incorrect 
information supplied by the applicant.  

1.6 An official receipt or proof of EFT payment of the prescribed tariff must 
accompany the application of registration to display estate agent signs.   

EFT bank details 

Name of bank: Absa 
Name of account holder: City of Tshwane Metropolitan Municipality 



Account number: 406 073 8263 
Branch code: 632005 
Reference number: EA641 

The applicant must ensure that the EFT payment indicates the correct 
reference number. 

2. Standard requirements 

2.1 No deviation from the conditions for approval imposed by the Municipality is 
permitted.  

2.2 Any deviation shall constitute an offence and shall consequently nullify the 
registration. 

2.3 The agent or agency shall always comply with the City of Tshwane By-law for 
the Control of Outdoor Advertising (Local Authority Notice 872 of 2024).   

2.4 Law enforcement shall be conducted by the nominated agent of the Municipality 
in coordination with the Tshwane Metro Police Department or any other law 
enforcement personnel of the Municipality. 

2.5 The registration number (OA/…) that is assigned to an agent or agency must 
at times be printed, written and/or pasted on all “for sale”, “to let” or ”sold” signs 
and “direction signs to show houses”. 

2.6 This registration period shall be for the calendar year, and no action on the part 
of the Municipality shall be construed as a tacit extension of the initial period. 

3. Conditions applicable to the approval of registration to display estate 
agent signs 

3.1 In the case of a residential property, a real estate agent sign may not contain 
information other than the words “for sale”, “to let” or “sold”, the name, photo, 
website, QR code, registration number and telephone number of the selling or 
letting agent and the logo of the real estate agency, and it is subject to the 
specific consent of the Municipality in terms of the City of Tshwane By-law for 
the Control of Outdoor Advertising. 

3.2 In the case of a property development or agricultural, commercial and industrial 
use, a real estate agent sign may not contain information other than the words 
“for sale”, “to let”, or “sold”, the name, photo, website, registration number and 
telephone number of the selling or letting agent and the logo of the real estate 
agency, and it is subject to the specific consent of the Municipality. Additional 
information regarding the specific property may be added. 

3.3 The sign area of a real estate agent sign may not be larger than 460 mm × 
600 mm inside or on the boundary wall of residential premises and, if free-
standing, it may not exceed a maximum height of 3 m, measured from the 
ground.  



3.4 The sign area of a real estate agent sign may not exceed 18 m² in sign area 
inside or on the boundary wall, the wall of a building of a property development 
in a central business district area, or an agricultural property or commercial 
and/or industrial use and, if free-standing, it may not exceed a maximum height 
of 6 m, measured from the ground. 

3.5 The sign area of a real estate agent sign may not exceed 18 m² in sign area 
inside or on the boundary wall of an agricultural premises and, if free-standing, 
it may not exceed a maximum height of 6 m, measured from the ground.  

3.6 A maximum of one sign per agency and a total of three signs may be permitted 
on a residential property. 

3.7 Only one sign per real estate agency and a maximum of ten signs in total may 
be permitted at a residential complex. 

3.8 A maximum of one sign per agency and a total of three signs may be permitted 
on commercial and/or industrial use and/or agricultural property. 

3.9 A real estate agent sign may not be displayed on a residential property for 
longer than three months and must be removed within 14 days after the 
conclusion of a contract of sale or lease of the property in question. 

3.10 A real estate agent sign may not be displayed on commercial or industrial use 
or on an agricultural property for longer than 12 months, and it must be removed 
within 14 days after the conclusion of a contract of sale or lease of the property 
in question. 

3.11 Notwithstanding Section 42(3) of the City of Tshwane By-law for the Control of 
Outdoor Advertising, a real estate agent sign in a residential area may not be 
erected more than 15 cm from the boundary wall of a residential complex. 

3.12 Real estate agent signs may be permitted in all areas of control. 

3.13 In the case of a property that is on show, signs and bunting may be erected 
only on the property concerned. Information on the property that is on show 
may only be displayed for the duration of the day and must be removed by the 
end of the day. 

3.14 Direction signs that indicate the location of the show house of a residential 
property or property development are permitted, subject to the following 
conditions:  

(a) Over weekends, the signs may be displayed only from 12:00 on Friday 
afternoon until 12:00 on Monday afternoon, and on public holidays from 
12:00 on the day before such a public holiday until 12:00 on the next 
day.  

(b) The sign area on the face of each sign must not be larger than 460 mm 
× 600 mm. 



(c) The selling or letting agent may not display more than eight signs per 
show house or property, irrespective of the number of routes to the show 
house or property. Such signs may be double-sided. 

(d) Direction signs may not be displayed on a provincial or national road. 

(e) Each selling or letting agent may erect only one sign per intersection. 

(f) A selling or letting agent may not display more than one sign between 
consecutive intersections. 

(g) Direction signs may not be placed on streetlamp poles, traffic circles or 
traffic islands, traffic lights, road traffic signs, power masts, trees, pillars, 
fencing, electrical substations, bridges or any similar structures. 

(h) Stakes or poles to which signs are affixed may not be driven deeper than 
120 mm into the ground. 

(i) No more than two stakes per sign are allowed. 

(j) Signs may not be erected on tarred or paved surfaces. 

(k) Signs must not be higher than 1 m and must not obstruct the view of 
motorists at intersections and/or exits on public roads or pose a danger 
to pedestrian or other traffic. 

(l) Only the estate agent’s name and/or logo, the words “on show”, the 
telephone number, QR code, website registration number and an arrow 
indicating the direction to the relevant property may appear on the signs. 

3.15 Each selling or letting agent must register with the Municipality or the authorised 
agent of the Municipality before erecting signs in the municipal area.  A property 
developer who intends to display signs in terms of Section 42(14) of the City of 
Tshwane By-law for the Control of Outdoor Advertising shall also register with 
the Municipality or the authorised agent of the Municipality before erecting signs 
in the municipal area. 

3.16 A registration fee as prescribed by the Municipality from time to time is payable 
annually per calendar year. 

3.17 A selling or letting agent who disregards any of the foregoing stipulations forfeits 
the registration fee and the agent, his/her principal and/or agency shall be 
considered unregistered and may not advertise in the municipal area until the 
selling or letting agent has reregistered. 

3.18 Real estate agent signs may not be displayed on road reserves or on the road 
reserve boundaries of freeways. 

3.19 Illumination or animation of real estate agent signs or the use of reflective 
materials on such signs is not allowed. 



3.20 The solicitation of properties wanted, referrals and commissions or any similar 
activity shall not be permitted in this class and shall be regarded as commercial 
advertising. 

4. ACTIVATIONS  

4.1  Activation branding is permitted in all areas of control.  

4.2  Activation branding within a public space is subject to the specific consent of 

the Municipality in terms of this by-law.  

4.3  Activation branding may not be permanent in nature.  

4.4  Activation branding material may only be displayed on a specific day of the 

campaign taking place and may not be left overnight.  

4.5  The Municipality shall determine the brand activation period intervals per 

event.  

4.6  Activation branding may not interfere with pedestrian or vehicular movement.  

4.7  Activation branding shall not emit smells or sounds.  

4.8  Activation branding shall not be sexually suggestive or offensive in nature.  

4.9  Activation branding does not form part of real estate agent registration (with 

the municipality) and a separate application with the requisite application fees 

is payable per activation per occasion.  

4.10  No permanent site shall be awarded for any activation.   
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REGISTRATION FOR THE DISPLAY OF ESTATE AGENT SIGNS 

REGISTRATION NUMBER ASSIGNED TO 
APPLICATION 

OA/…………………………………... 

APPROVAL DATE 

…………………………………... 

DETAILS OF APPLICANT 

Title  

Initial  

First name(s)  

Surname  

Identity number  

Name of agency and/or 
registered business name 

 

Registration number with the 
Estate Agency Affairs Board 

 

PHYSICAL ADDRESS (WORK) 

Street number  

Street name  

Township  

Postal code  

Date:  

 

……………… 

 

 

Payment type: 

 

EFT 

 

Cashier  

 

 

Registration fee: 
Per agent per 
calendar year or 
pro rata thereof 
(annually revised) 

 

R ………………… 

Signature: Agent  

…………………………………………. 

 

Signature: Official (City of Tshwane) 

…………………………………………. 

 


