
In February 2023, the City of Tshwane’s 
debtors’ book stood at R20,5 billion. 
Residential customer debt remains a big 
concern at 52,7% (R12,9 billion). The 
outstanding debt is for businesses at 25,6% 
(R5,2 billion) and organs of state at 4,3% 
(R891 250 004).

This debt makes it difficult for the City 
to fulfil its obligations to deliver essential 
and basic services to Tshwane residents 
and customers. Non-payment also makes 
it difficult for the City to pay its service 

providers, such as Eskom and Rand Water, 
which could lead to the implementation of 
drastic measures such as load reduction, 
where areas in Tshwane will experience 
blackouts for most of the day.

If the culture of non-payment continues 
unabated, it could force Eskom to carry out 
its threat to disconnect the electricity supply 
to the City of Tshwane. Residents have a 
responsibility to pay for the services they 
consume.

The City is continuing with its debt-

collection activity to disconnect meters of 
those customers who are in arrears with 
their property rates, waste, water and 
electricity services. During recent cut-off 
activities, officials encountered various 
illegal connections on business meters. 
These connections were ripped and 
offenders slapped with fines to the value of 
R30 million. 

Of concern is the fact that some of these 
offenders are renting out office space and 
flats, and that occupants are suffering the 

inconvenience of being without water and 
electricity. Tenants should make certain that 
landlords are indeed paying for municipal 
services as it has a direct impact on their 
pockets and daily lives. 

Fines for illegal connections and electricity 
theft are R200 000 for household accounts 
and R10 million for business accounts. In 
addition, repeat offenders are subjected 
to criminal charges and will be required to 
appear in court.
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The City of Tshwane is experiencing a major financial crisis due to a prevalent 
culture of non-payment. Residents are urged to pay for services rendered or to 

make payment arrangements on their arrear accounts. The lack of available cash is 
seriously impacting service delivery in Tshwane.

CITY OF TSHWANE
CALL CENTRE 

012 358 9999
TOLL-FREE NUMBER

080 111 1556
24-HOUR EMERGENCIES

(FIRE AND AMBULANCE)
107

24-HOUR TSHWANE METRO
POLICE DEPARTMENT 

012 358 7095/7096
TSHWANE BUS SERVICES

012 358 0839/0840
E-TSHWANE WHATSAPP CHAT

087 153 1001

Non-payers owe City of 
Tshwane R20,5 billion!
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For more information, please visit one of the following customer care walk-in centres:
	 Region		  Customer care walk-in centre
	 Region 1		  Akasia, Beirut, Ga-Rankuwa, Mabopane Block A, Mabopane Block X, Rosslyn, Soshanguve Block BB, Soshanguve Block 	
				    F and Soshanguve Block KK
	 Region 2		  Hammanskraal, Sinoville and Themba 
	 Region 3		  Atteridgeville, Fortsig, Middestad Building and Sammy Marks  
	 Region 4		  Centurion, Laudium and Olievenhoutbosch
	 Region 5		  Rayton and Refilwe
	 Region 6		  Eersterust, Mamelodi, Silver Lakes and Stanza Bopape 
	 Region 7		  Bronkhorstspruit
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Make your life easy and register on e-Tshwane

I swa nkoka ku 
vika ku tsemiwa 
ka gezi
Gezi i xiave lexikulu eka vutomi bya hina bya siku na siku – hambi ku ri ekaya, 
entirhweni kumbe exikolweni. Swiendlo swa hina swa siku na siku swi tshembele ngopfu 
eka ku tirhisiwa ka gezi.
Ku na swivangelo swo tala leswi endlaka leswaku ku tsemiwa ka gezi. Swivangelo 
leswi tolovelekeke ngopfu swi vangiwa hi swiyimo swa maxelo yo tika, ku yiviwa ka 
switirhisiwa na ku onhiwa, ku loda ku tlula mpimo kumbe ku tsandzeka ka switirhisiwa. 
Ku lunghisiwa loku kunguhatiweke ku nga tlhela ku vanga ku tsemiwa ka gezi, kambe 
Dorobankulu ra Tshwane hi ntolovelo ri tivisa leswi swi nga si endleka eka vaaki na 
vakhanselara va tiwadi.
Dorobankulu ra Tshwane ri na maendlelo ya ntolovelo lama nga kona ku tiyisisa leswaku 
vukorhokeri byi nyikiwa hi ndlela leyi hlanganeke na vutihlamuleri. Hikwalaho i swa 
nkoka swinene leswaku ku tsemiwa ka gezi ku vikiwa hi ku tirhisa tindlela leti vekiweke 
(senthara ya tiqingho, SMS kumbe webusayiti).
Ku vika ku tsemiwa ka gezi i swa nkoka eka mutirhisi na Dorobankulu ra Tshwane. Loko 
u vika ku tsemiwa ka gezi, swi rhekhodiwa eka sisiteme ya vulawuri bya ku tsemiwa ka 
gezi ya Dorobankulu ra Tshwane. Leswi i swa nkoka eka vatirhisi tanihileswi va kotaka ku 
landzelerisa xiyimo xa ku tsemiwa ka gezi hi ku tirhisa nomboro ya ndzavisiso leyi va yi 
kumaka loko va vika.
Nakambe, vatirhisi va fanele ku vika ku tsemiwa ka gezi leswaku kamara ro lawula ri ta 
rhumela swipano leswi faneleke ku lavisisa na ku lulamisa xivangelo xa ku tsemiwa ka 
gezi. Hi swikongomelo swa vuhlayiseki na vutihlamuleri, swipano swa xithekiniki a swi 
nge rhumeriwi laha ku tsemiweke gezi kumbe ku kombela switirhisiwa swo lunghisa 
ekamareni ro hlayisela handle ka nomboro ya ndzavisiso.
Ku vika ku tsemiwa ka gezi, vatirhisi va fanele ku tihlanganisa na senthara ya hina ya 
nhlayiso wa tikhasimende eka 012 358 9999 kumbe ku rhumela SMS ya rito “power” ri 
landzeriwa hi nomboro ya akhawunti eka 082 612 0333 kumbe 44676.

Go bohlokwa go 
bega ge mohlagase 
o tšhaba 
Mohlagase o nale mohola wo mogolo kudu maphelong a rena a tšatši ka tšatši – go sa 
kgathale gore ka gae, mošomong goba sekolong. Ditlwaedi tša rena tša bophelo bja 
tšatši ka tšatši di ikadile kudu godimo ga tšhomišo ya mohlagase.
Go nale mabaka a mantši a go tšhabiša mohlagase. Mabaka a go tlwaelega kudu a 
hlolwa ke maemo a šoro a boso, go utswiwa ga mananeokgoparara le tshenyo ya 
boomo, go imelwa goba go folotša ga ditlabelo tša go aba mohlagase. Magato a go 
lokiša ditlabelo ao a beakantšwego le ona a ka tšhabiša mohlagase, eupša Toropokgolo 
nakong tše ntši e tsebiša badudi le makhanselara a wate pele ga nako.
Toropokgolo ya Tshwane e nale ditshepedišo tša setlwaedi tša go šoma tše di lego 
gona go netefatša gore ditirelo di abelwa batho ka mokgwa wo o rulagantšwego le 
ka boikarabelo. Ke ka fao go lego bohlokwa kudu gore ditiragalo tša go tšhaba ga 
mohlagase di a begwa ka mekgwa ye diretšwego fela morero wo (ka disenthara tša 
megala, ka SMS goba ka wepsaete). 
Go bega ge mohlagase o tšhabile go bohlokwa go badiriši le go Toropokgolo ka bophara. 
Ge o bega ge mohlagase o tšhabile, pego ya gago e ya gatišwa mo peakanyong ya 
Toropokgolo ya taolo ya go tšhaba ga mohlagase. Go bega ka ona mokgwa wo go 
bohlokwa go badiriši ka ge ba kgona go hlola seemo sa go tšhaba ga mohlagase ka 
nomoro ya referense ye ba e fiwago ge ba bega. 
Se sengwe gape ke gore, badiriši ba swanetše go bega go tšhaba ga mohlagase gore 
ba taolo ba kgone go romela dihlopha tše maleba go yo nyakišiša le go mekamekana 
le sebakwa sa go tšhaba ga mohlagase. Ka mabaka a polokego le go tšea maikarabelo, 
dihlopha tše tša sethekniki di ka se romelwe fao mohlagase o tšhabilego  goba go 
kgopela dimatheriale tša go lokiša ka mmasepaleng ka ntle le nomoro ya referense.
Go bega go tšhaba ga mohlagase, badiriši ba swanetše go ikgokaganya le senthara ya 
rena ya tlhokomelo ya bareki mo go 012 358 9999 goba go romela lentšwana le “power” 
ka SMS gwa latela nomoro ya akhaonto go 082 612 0333 goba 44676.

Is paying your municipal account a challenge? Talk to us!
Payment arrangements can be made by 
sending an email to creditcontrol@tshwane.
gov.za but should preferably be made in 
person by visiting one of the following credit 
control offices:

•	 Akasia
•	 Atteridgeville
•	 Ga-Rankuwa
•	 Mabopane
•	 Mamelodi
•	 Rosslyn
•	 Soshanguve

e-Tshwane is the best and safest way to pay the City. You receive 
confirmation immediately and your account is updated immediately. 
It eliminates delays and unnecessary or faulty cut-offs of municipal 

services, which sometimes happen when paying through third parties. 

Take advantage and make use of the 
e-Tshwane platform of the City of Tshwane.  
No need to delay. Register on e-Tshwane 
now. It is easier and much more 
convenient.
How to register on e-Tshwane 
1.	 Go to www.e-tshwane.co.za
2.	 Click on the “e-Tshwane” button
3.	 Click on the “Register” button and 
follow the on-screen instructions
Register today and take the hassle out of 
your monthly account administration. With 
this service, it is easy to manage and track 
your account history. 
The e-Tshwane platform allows you to 
request a reconnection when making 
a payment. So, if you have been 
disconnected, simply tick the “Payment for 
reconnection” box when making a payment 
on the platform. 
The process also does not require you 
to visit a credit control office when your 
services have been disconnected.
We always strive for improvement and 
excellence. The good news: e-Tshwane is 
getting better and even more user-friendly, 
especially now with new added features! 
Here are some of the new features to 
use for your convenience:
1.	 You can now submit an enquiry online, 	
	 which will be delivered directly to 	
	 the customer relations management 	
	 system. The system will then instantly 	

	 generate a reference number for 	
	 you. This will save you time on 		
	 the phone or a visit to a walk-in centre. 	
	 You can use the same reference 		
	 number to enquire through the City’s 	
	 call centre or walk-in centres.
2.	 You can check the status of your 	
	 service request or call lodged on the 	
	 platform.
3.	 You can submit your meter readings 	
	 when your portion is open. You can 	
	 also view your meter reading schedule 	
	 on the portal.
4.	 You can interact with the City via our 	
	 WhatsApp platform (087 153 1001) 	
	 to view your latest bill, pay your bill 	
	 and submit your latest meter reading.
5.	 Property developers can submit land 	
	 development and building plan 		
	 applications and track the progress of 	
	 applications through e-Tshwane.
6.	 As a conveyancing attorney you can 	
	 submit your clearance application 	
	 directly to the City and receive your 	
	 clearance certificate on the e-Tshwane 	
	 portal. 

To clients who are already using e-Tshwane, 
we thank you for supporting the City in our 
efforts to streamline our services. 
Be worry-free and enjoy the convenience 
of accessing services at your fingertips. 
e-Tshwane is here for you!

Electricity plays a major role in our 
everyday lives – whether it is at home, 
work or school. Our daily routines rely 
heavily on the use of electricity. 
There are many reasons why power 
outages occur. The most common causes 
are from severe weather conditions, 
infrastructure theft and vandalism and 
overload or equipment failure. Planned 
maintenance can also cause a power 
outage, but the City usually communicates 
this in advance to residents and ward 
councillors.
The City has standard operating procedures 
in place to ensure that services are ren-
dered in a coordinated and accountable 
manner. It is therefore very important 
that power outages are reported through 
dedicated channels (call centre and SMS 
lines). Reporting power outages is essential 

to the consumer and the City. When you 
report an outage, it is recorded on the 
City’s outage management system. This is 
essential for consumers as they are able 
to trace the status of the outage through 
the reference number they receive when 
reporting. 
Also, consumers must report power outages 
in order for the control room to dispatch 
relevant teams to investigate and fix the 
cause of the outage. For safety purposes 
and accountability, technical teams cannot 
be dispatched to an outage or request 
materials for repairs at a storeroom without 
a reference number.
To report power outages, consumers 
must contact our customer care centre on 
012 358 9999 or SMS the word “power” 
followed by their account number to
082 612 0333 or 44676.

It is important to
report power 
outages
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A. Type of invoice and invoice number 
B. Account number 
C. Amount due for outstanding amount   
 for less than 90 days and amount due for  
 outstanding amount for more than 90   
 days
D. Total amount payable
E. The GISKey refers to the geospatial data  
 of the property and owner 

F. EasyPay number 

G. City of Tshwane contact details
H. Invoice barcode 
I. Due date on which the account must be  
 paid 
J. Security deposit amount 
K. Business partner number 
L. Consumption period 
M. Customer’s address
N. Physical address of the premises
O. Portion number

A
B

C

D

F

E

G

I

J
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M
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KNOW YOUR BILL

Ngisiphi Isikhathi Esihle Sokuthenga I-prepaid Godu Kufanele Uthenge Yamalini?
UMasipaladi usebenzana nokwehlisa ibhlogo yesakhiwo samatherifu wegezi. Amatherifu we-prepaid ayafana newama-conventional 
meters. Ibhlogo yesakhiwo samatherifu eyehlako itjho bona intengo yegezi ihlukaniswe ngamabhlogo amanengi. Intengo yeyunidi 
ngayinye nofana i-kilowatt (i-kWh) nge-iri kungetjhiphe khulu ebhlogweni lokuthoma. Nangabe sekufikelelwe emqoqeni nofana 
emkhawulweni webhlogo, ukusetjenziswa kwegezi mthengi kuzokweqela ebhlogweni elandelako lapho intengo yeyunidi sele ibiza 
khona khulu.

Isikala samatherifu wegezi somnyakamali we-2022/23 esizebenza emindenini/emakhaya ngilesi:

Ke nako efe mo kgweding e e siametseng go reka  motlakase wa prepaid mme o tsh-
wanetse go reka o mo kae? 

Kelotefo ya ditshenyegelo tsa motlakase tsa Toropokgolo di ikaegile ka thulaganyo ya go duelela motlakase e e sekameng. Kelotefo 
ya ditshenyegelo tsa mmitara e e dirisang prepaid le tsa mmitara e e tlwaelegileng di a tshwana. Thulaganyo ya go duelela mot-
lakase e e sekameng e kaya gore tlhotlhwa ya motlakase e kgaogantswe ka dikarolo di le mmalwa. Tlhotlhwa ya yuniti kgotsa kilo-
watt-hora (kWh) e kwa tlase thata fa o rekwa mo karolong ya ntlha. Fa go fitlheletswe selekanyo se se lekanyeditsweng kgotsa 
tekanyetso ya  bofelo, tiriso ya motlakase e tla fetela kwa legatong le le latelang koo tlhotlhwa ya yuniti e nnang kwa godimo.

Kelotefo ya ditshenyegelo tsa motlakase tsa ngwaga wa ditšhelete wa 2022/23 tse di dirisiwang mo malapeng ke tse di 
latelang:

When is the best time to buy prepaid and how much should you buy?

The City’s electricity tariffs work on an inclining block tariff structure. Tariffs are the same for prepaid and conventional meters. An 
inclining block tariff structure means the price of electricity is divided into several blocks. The price per unit or kilowatt hour (kWh) is 
cheapest in the first block. When the threshold or limit for the block is reached, the consumer’s usage will move the to the next block 
where the price per unit becomes more expensive. 

The electricity sliding scale tariffs for the 2022/23 financial year that are applicable to households are as follows:

If you prefer to submit your own meter readings, it 
is important to keep to the submission date 
scheduled for your area. To determine your sub-
mission date, look at your account to see what 
your portion number is.

The portion number is in the top left corner of the 
account statement. Look for the letter O on the 
account example

Meter readings can be submitted as 
follows:

• Email: meterrecords@tshwane.gov.za  
• Online: Register on e-Tshwane and   
 submit readings online
• Fax: 012 359 6888, five days before   
 billing date only
• Tel: 012 358 9999, choose Option 2   
 and then Option 4

It is important to submit readings by the correct 
date, otherwise your readings will be disregarded 
and not captured. 

O
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The City of Tshwane established the Tshwane 
Metro Police Department (TMPD) Drug 
Unit with the sole purpose of fighting and 
eliminating drug abuse in the communities 
of Tshwane. One of the priority areas of the 
TMPD’s social crime prevention initiatives is 
drug awareness campaigns in schools and 
institutions within Tshwane to ensure that 
learners and communities are informed about 
the dangers of drugs, while also encouraging 
them to come forward with information about 
drug suppliers or drug lords.
More than 30 people have been arrested by 
the TMPD in the past three and a half months 
after being found with drugs worth an overall 
estimated value of R1,5 million. 
Recent successes
•	 Police arrested five foreign nationals 		
	 after a tip-off about a white Suzuki Swift 		
	 on Atterbury Road carrying drugs. 		
	 The TMPD traced the suspect to his 		
	 residence where he and four other people 	
	 were allegedly caught in the act of 		
	 packaging heroin and crystal meth worth 		
	 an estimated R500 000.
•	 11 foreign nationals were arrested with 		
	 drugs worth an estimated R700 000.
•	 Arrests have also been made in 			 
	 Centurion, Hammanskraal, Atteridgeville, 		
	 Wonderboompoort and Pretoria West, 		
	 with drugs valued at R95 000 seized in 		
	 one incident.
•	 The TMPD Drug Unit made four arrests in 		
	 Booysens and Pretoria West 			 
	 before Christmas following a foreign 		
	 national being found in possession of
	 R50 000 worth of nyaope and crystal 		
	 meth, while in Pretoria North, another 		
	 foreign national was found in possession 		
	 of crystal meth and cat to the value of
	 R45 000.
•	 In Soshanguve, a couple aged between
	 40 and 43 was found in possession of 		
	 130 packets of crystal meth with an 		

The Tshwane Leadership and Management 
Academy (TLMA) in Pretoria West runs a 
long-established apprenticeship and artisan 
training programme with an annual intake of 
120 students. 
This programme is fully accredited and offers 
various artisan trades, like electrical, vehicle 
mechanic (diesel and petrol), welding, fitting 
and turning, boiler making and plumbing.
The City has identified an urgent need to 
increase plumbing skills training in order 
to have a pool of skilled labour that can 
be used to address the challenge of water 
losses caused by water leaks due to aged 
infrastructure. It is for this reason that the City 
invested about R18 million to upgrade and 
capacitate the plumbing workshop. 
Upon full operation, the new plumbing 
workshop will allow for a trebling of the 
training capacity from an annual intake of 15 
plumbing apprentices to 45. Other benefits 
include the introduction of water services 
practitioner qualifications, the opportunity to 
train and upskill existing City employees and 
providing training in new water conservation 

technologies.
The artisan training programme is a structured 
training programme (maximum of three years) 
that commences at specific intervals, mainly at 
the beginning of the year or mid-year, for all 
available trades. 
The artisanship is advertised in June or July 
annually on the City’s website and social media 
platforms. 
Qualifying candidates with technical matric, N2 
or NCV Level 4 are subjected to undergo the 
following recruitment process before they can 
start with the training:
•	 Application by hand or post with detailed 		
	 curriculum vitae and supporting 			
	 documents for advertised trades
•	 Selection of candidates from criteria for 		
	 each trade
•	 Assessment through psychometric tests 		
	 and formal interviews
•	 Medical examination
The main goal is for all successful candidates 
to become qualified artisans equipped with 
skills and knowledge to succeed in their future 
endeavours. 

Taking drugs off our streets,
one dealer at a time

Safeguard your children 
against childhood 

diseases

The current measles outbreak in the country 
continues to spread and the national 
Department of Health has recommended that 
all provinces embark on a national measles 
outbreak response campaign, targeting 
children from 6 months to 15 years.

What is measles? 
Measles is a very contagious respiratory 
infection. It causes a total-body skin rash and 
flu-like symptoms.

Who can get measles? 
Any person who is not immune to measles 
can catch measles from an infected person. 
Vaccinated individuals are protected from 
severe symptoms of measles, mostly for the 
rest of their life. 

Transmission and symptoms
Measles is transmitted via droplets from the 
nose, mouth or throat of infected persons. 

Initial symptoms, which usually appear 10 to 
12 days after infection, include high fever, a 
runny nose, bloodshot eyes and tiny white 
spots on the inside of the mouth. Several 
days later, a rash develops, starting on the 
face and upper neck and gradually spreading 
downwards.

Possible complications
The most serious complications include 
blindness, encephalitis (an infection that 
causes brain swelling), severe diarrhoea and 
related dehydration, and severe respiratory 
infections such as pneumonia.

What does the measles rash look like?
The rash starts out as flat red spots on the 
face and then moves downward over the body. 
Then smaller raised white spots may appear 
on top of the red rash. These spots might join 
as the rash goes down the body.

The City’s Health Department urges parents 
to ensure that their children’s childhood 
vaccinations are up to date. Childhood 

immunisations are very important as children 
are protected from deadly diseases and kept 
safe by decreasing dangerous diseases that 
spread from child to child. Most childhood 

vaccinations are completed between birth and
6 years.

The City of Tshwane, like other cities in the country and in the world, is facing a drug problem 
which hinders the promotion of social cohesion and stable communities.

One of the priority areas 
of the TMPD’s social crime 

prevention initiatives is 
drug awareness campaigns 
in schools and institutions 

within Tshwane to ensure that 
learners and communities are 
informed about the dangers of 
drugs, while also encouraging 

them to come forward with 
information about drug 
suppliers or drug lords.

	 estimated value of R7 000.
•	 In December 2022, a 43-year-old foreign 		
	 national was caught red-handed delivering 	
	 heroin and crystal meth with an estimated 	
	 street value of close to R40 000 to 		
	 Pretoria Central.
The continued efforts by the TMPD Drug Unit 
have a lasting impact on the drug distribution 
networks. We thank the Drug Unit for their 
efforts, especially during a time when others 
were celebrating the festive season, spending 
time with family and friends.
The problem of drugs is extensive in the metro 
and the TMPD is keeping an eye on it. We 
call on residents to help us combat drug-
related crime by reporting information to law 
enforcement agencies. Residents who want 
to assist and report drug-related crime can 
contact the SAPS on 10111 or the TMPD on 
012 358 7095/7096. 

Investing in artisan training programme to 
address water and electricity challenges 

Avoid contact with
infected people

Wash hands

Symptoms

Coughing Appetite loss Fever

Sensitive
of light

Spots inside
the mouth

Pink eyes

Measles

Preventative measures

Wear a mask Get vaccinated
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Water is all around us: In rivers, lakes and the 
sea you swam in on holiday or live near to. 
There seems to be an endless supply. So why 
do people keep telling us we need to save as 
much as possible?
You are certainly not on your own if you think 
this. According to a study, 1 in 4 people admit 
to taking water availability for granted, with no 
idea how much water they use daily. 67% feel 
they cannot use less water than they already 
do. Residents also underestimate how much 
water they actually use by 55%. An average 
household uses 350 litres of water a day, yet 
people estimate they only use 157 litres a day.
With the advent of the never-ending load-
shedding interruptions we find ourselves in, 
entities like Rand Water are struggling to 
pump sufficient water into their valves that 
feed different municipalities in Gauteng and 
other neighbouring provinces. Therefore, we 

are all advised to use water sparingly.
Conserving water can also save energy. Energy 
is required to run the pumps that pump the 
water from a central facility into your home, 
garden or office. So, saving water means 
using less energy, which not only reduces 
your annual water bill but also your carbon 
footprint.
What can we do to save water and money?
At home
•	 Check and fix all leaks on your property. 
•	 Take shorter showers and turn off the 		
	 shower while soaping up, then turn it 		
	 back on to rinse. 
•	 Make sure you put a full load into your 		
	 washing machine and dishwasher before 		
	 starting a wash cycle. 
•	 Cut down the amount of water flushed 		
	 down the toilet by placing a two-litre 		
	 plastic bottle full of water in the water 		

	 tank (cistern) of your toilet.
•	 When washing dishes by hand, do not 		
	 leave the water running to rinse dishes.
•	 Use greywater (from the washing 		
	 machine, basins, shower and bath) in the 		
	 garden.
In the garden
•	 Plant indigenous (local) plants which 		
	 can tolerate extreme heat and require 		
	 little watering.
•	 Group plants with the same water needs 		
	 together so that you do not overwater 		
	 plants with different water needs.
•	 Put a covering layer (mulch) around trees 		
	 and plants that will slow evaporation and 		
	 discourage weeds from growing.
•	 Water your garden at sunrise and sunset. 		
	 Water your lawn long enough for the 		
	 moisture to soak down to the roots. 		
	 A light sprinkling can evaporate quickly.

•	 Plant in the right season. For winter 		
	 rainfall areas, you need to plant in autumn 	
	 and early winter so the plants have 		
	 a chance to develop their root 			 
	 systems before the dry season. In 		
	 summer rainfall areas, you can plant 		
	 in spring and early summer.
The current downpours of rain should not 
deter us from using water sparingly. South 
Africa is not yet at a stage where all rainwater 
can be harvested for domestic and industrial 
usage.
“There is no life without water because 
water is needed to make coffee”. 
Unknown 

Sources:
www.westerncape.gov.za 
www.wwf.org.za 
www.un.org/en/chronicle/article/saving-water-saving-lives

REPORT SERVICE PROBLEMS VIA EMAIL

• Potholes:  potholes@tshwane.gov.za 
• Faulty traffic lights:  trafficsignalfaults@tshwane.gov.za 
• Water leaks:  waterleaks@tshwane.gov.za 
• Water quality:  drinkingwater@tshwane.gov.za 
• Sewer blockages:  sewerblockages@tshwane.gov.za
• Domestic waste:  domesticwaste@tshwane.gov.za 

Why we should save water
We all know that water is an essential part of life. We need it daily to live and perform vital bodily 
functions. Plants need water to grow and, in turn, we get to eat the plant or the organism which 

ate the plant. It really is an extremely important substance.

Enjoy Autumn
Take a break and get away from the everyday busy life for some fresh air as you explore the 
city’s attractions during this summer. 

As Tshwane is one of the Top 100 tourist destinations in the world, it is guaranteed that the 
experience at our nature reserves is like no other.

Enjoy our splendid and leisurely nature reserves, namely the following:

Visit our website (www.tshwane.gov.za)
for more information on the nature reserves in the beautiful capital city.

Austin Roberts Bird Sanctuary     Rietvlei Nature Reserve
Boardwalk Bird Sanctuary      Bronkhorstspruit Nature Reserve
Chamberlain Bird Sanctuary     Moreleta Kloof Nature Reserve
Luton Valley Bird Sanctuary      Klapperkop Nature Reserve
Struben Dam Bird Sanctuary      Groenkloof Nature Reserve
Bishop Bird Park Nature Area      Colbyn Nature Reserve
Doringkloofspruit Nature Area     Faerie Glen Nature Reserve
Wonderboom Nature Reserve     Kwaggaspruit Nature Area 




