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JOB FORUM 43/2026      City of Tshwane public website  

16 July 2026       

 

INTERNAL/EXTERNAL JOB FORUM 
 

Our policy is to provide equal employment opportunities to all qualified persons without regard to race, religious belief, 

age, national origin, marital status, disability, HIV status, gender, social origin, culture, political opinion, conscience 

and sexual orientation. Persons with disabilities are encouraged to apply. The City of Tshwane is committed to 

employment equity. Preference may be given to appointable applicants from the underrepresented designated groups in 

terms of the City of Tshwane Employment Equity Plan.  

 

The City retains the right not to make an appointment and to verify all information provided by candidates. A process 

of progressive elimination will also be embarked upon in instances where a considerable number of applicants meet the 

minimum requirements for a position. 

 

Applicants should note that interviews will be conducted on the date and time indicated on the interview invitation. 

Should applicants cancel their attendance on the day of their interview explicitly or tacitly, they will automatically be 

disqualified from the process and will not be considered for the remaining recruitment process. 

 

Applicants should note that they will be required to provide proof of their qualifications or any other relevant documents 

(certified copies or original documents) during the selection process. Appointments will be subject to the positive 

verification of qualifications (from Grade 12 upwards). Any misrepresentation of qualifications or information on the 

application of an applicant, failure to present proof of claimed qualifications or fraudulent qualifications will disqualify 

a candidate for appointment. If it is an internal candidate, they may be disciplined for misconduct.  

 

The online system closes at midnight on the closing date and no late applications can be accepted. If you do not receive 

correspondence from our office within 21 days of the application’s closing date, please consider your application 

unsuccessful. 
 

The City of Tshwane seeks to fill the positions as indicated in this job forum on a permanent basis.  

 

The complete job forum can be accessed by visiting the City of Tshwane public website 

(https://www.tshwane.gov.za), clicking on the HOME tab, scrolling down to Quick Links and then clicking 

on Job Forums. 

 

How to apply: Internal and external candidates  
 

Visit the City of Tshwane Careers Portal (https://www.careers.tshwane.gov.za) and click on Sign up now if 

you would like to register a new account or click on View profile if you already have an account. 

 

Closing date: 29 July 2026  
(Online applications will close at midnight.)  

 

General enquiries: LJ Moleli (012 358 4346)  

Recruitment Centre, Upper Ground Level, Middestad Building  

252 Thabo Sehume Street, Pretoria CBD  

 

If you have trouble registering your profile or applying for these positions, send an email with a detailed 

description of the error or problem to erecruithelp@tshwane.gov.za.  

Do not submit your application to this email address – it will not be accepted. 

 

 

 

http://www.tshwane.gov.za/
https://www.tshwane.gov.za/
https://www.careers.tshwane.gov.za/
mailto:erecruithelp@tshwane.gov.za
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Administration IT Managerial Political Professional  Safety, security and EMS 

Secretarial  Semi-skilled labour Support services Technical Unskilled labour 

DEPARTMENT: CUSTOMER RELATIONS MANAGEMENT 

Division: Customer Centre Operations   

Section: Virtual Contact Centre  

Location: All regions   

 
Reference number CRMD043-2026 

 
Position SENIOR CUSTOMER CARE CONSULTANT  

 
To be advertised  Internal  External  

 
This position seeks to 

attract 

African female African male Coloured female Coloured male Indian female 

Indian male White female  White male  Person with disability All categories  

 

Job level  T11 

 
Scale R434 688,00 – R603 720,00 per annum 

 

Estimated  

remuneration package 
R585 211,00 – R800 357,00 per annum 

 

Job purpose  To supervise customer care consultants and agents in contact centres or walk-in 

centres citywide and render a customer service to the public  
 

Appointment  

requirements 

Grade 12   

An appropriate career-related qualification will be an added advantage   

At least two years’ relevant working experience in a walk-in centre, face-to-face or 

call centre (virtual contact centre) in a multi-site environment  

Supervisory experience will be an added advantage  

Computer literacy (knowledge of SAP CIC, SAP CRM and Sinch or any telephony 

system will be an added advantage)  

Must undergo a criminal record check and such a person shall allow their fingerprints 

to be taken by the Tshwane Metro Police Department at own cost 

Candidates must be willing to work at any of the regional customer care centres  

(walk-in centres and call centres), depending on operational requirements 

 

Personal attributes  

and/or competencies 

Multilingualism; excellent verbal and written communication skills; ability to work 

under pressure; ability to meet deadlines; good organisational skills; planning skills; 

leading and controlling skills; ability to cope with stress; team leader attributes; being 

a team player; ability to pay attention to detail; coaching and mentoring skills; ability 

to handle people management issues with tact, diplomacy and maturity; ability to 

inspire and influence others positively; having patience; ability to enforce discipline 

as a corrective measure; competence in business writing etiquette; strong personal and 

customer care skills; strong supervisory skills; emotional intelligence; intellectual and 

cognitive ability 

  

Primary functions                                         Supervise call centre agents or walk-in centre consultants and handle complaints and 

enquiries 

Handle complaints and enquiries received at the centre and those referred to by 

consultants, agents and management 

Manage overall team performance  

Ensure correctness of information  

Interact with external role players  
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Implement and maintain systems  

Keep statistical data 

Ensure adherence to corporate occupational health and safety standards and 

procedures 

Report to management on team performance based on set targets 

 

SAP S70030509 

  

New/natural attrition Natural attrition  

  

Enquiries J Jansen (012 358 5525), R Smith (012 358 1303) or T Manamela (012 358 5238) 

 

 

 

 

 

 

http://www.tshwane.gov.za/


 
Positions for JF43/2026 located at www.tshwane.gov.za at the Tshwane Careers link 

 

Administration IT Managerial Political Professional  Safety, security and EMS 

Secretarial  Semi-skilled labour Support services Technical Unskilled labour 

DEPARTMENT: CUSTOMER RELATIONS MANAGEMENT 

Division: Customer Centre Operations   

Section: Customer Care Walk-in Centre (Regions) 

Location: All regions   

 
Reference number CRMD044-2026 

 
Position CUSTOMER CARE CONSULTANT  

 
To be advertised  Internal  External  

 
This position seeks to 

attract 

African female African male Coloured female Coloured male Indian female 

Indian male White female  White male  Person with disability All categories  

 

Job level  T10 

 
Scale R388 116,00 – R539 040,00 per annum 

 

Estimated  

remuneration package 
R525 933,00 – R718 031,00 per annum 

 

Job purpose  To render a customer service to the public of Tshwane  
 

Appointment  

requirements 

Grade 12 

At least two years’ relevant working experience in a customer relations management 

environment 

Computer literacy in Microsoft (knowledge of SAP CIC and SAP CRM will be an 

added advantage) 

Must undergo a criminal record check and such a person shall allow their fingerprints 

to be taken by the Tshwane Metro Police Department at own cost  

Candidates must be willing to work at any of the regional customer care centres 

(walk-in centres and call centres), depending on operational requirements  
 

Personal attributes  

and/or competencies 

Written communication: Ability to communicate in writing as appropriate to 

specific audiences  

Attention to detail: Ability to scrutinise own work and that of others to ensure 

accuracy and compliance with the relevant municipal standards  

Organisational awareness: Ability to understand the City’s objectives and the 

impact of decisions on the community and the functioning of the department 

Planning and organising: Ability to plan activities within specific time frames and 

then execute these activities according to plan 

Problem solving: Ability to identify potential problem areas, break the problem into 

component parts, generate potential solutions, select an option and implement it 

  

Primary functions                                         Handle all complaints and enquiries received at the centre  

Provide detailed feedback to the supervisor on centre activities 

Assist the senior customer care consultant during interactions with external role 

players and activities 

Implement and maintain systems as and when provided by the senior customer care 

consultant  

Keep statistical data of all complaints and enquiries 

 

SAP S70022876 
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New/natural attrition Natural attrition  

  

Enquiries P Matseba (012 358 1231), R Smith (012 358 1303) or T Manamela (012 358 5238) 
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Administration IT Managerial Political Professional  Safety, security and EMS 

Secretarial  Semi-skilled labour Support services Technical Unskilled labour 

DEPARTMENT: CUSTOMER RELATIONS MANAGEMENT 

Division: Contact Centre Operations 

Section: Virtual Contact Centre 

Location: All regions   

 
Reference number CRMD045-2026 

 
Position SENIOR CUSTOMER CARE CONSULTANT (OUTBOUND)  

 
To be advertised  Internal  External  

 
This position seeks to 

attract 

African female African male Coloured female Coloured male Indian female 

Indian male White female  White male  Person with disability All categories  

 

Job level  T11 

 

Scale R434 688,00 – R603 720,00 per annum 

 

Estimated  

remuneration package 
R585 211,00 – R800 357,00 per annum 

 

Job purpose  To supervise teams within the Outbound contact centre and addressing complaints 

and monitoring staff performance to provide consistent standards of quality service to 

customers. 

 

Appointment  

requirements 

Grade 12   

An appropriate career-related qualification will be an added advantage   

At least two years’ relevant working experience in a walk-in centre, face-to-face or 

call centre (virtual contact centre) in a multi-site environment  

Supervisory experience will be an added advantage  

Computer literacy (knowledge of SAP CIC, SAP CRM and Sinch or any telephony 

system will be an added advantage)  

Must undergo a criminal record check and such a person shall allow their fingerprints 

to be taken by the Tshwane Metro Police Department at own cost  

Candidates must be willing to work at any of the regional customer care centres  

(walk-in centres and call centres), depending on operational requirements 

 

Personal attributes  

and/or competencies 

Written communication: Ability to communicate in writing as appropriate to 

specific audiences  

Attention to detail: Ability to scrutinise own work and that of others to ensure 

accuracy and compliance with the relevant municipal standards  

Organisational awareness: Ability to understand the City’s objectives and the 

impact of decisions on the community and the functioning of the department 

Planning and organising: Ability to plan activities within specific time frames and 

then execute these activities according to plan 

Problem solving: Ability to identify potential problem areas, break the problem into 

component parts, generate potential solutions, select an option and implement it 

 

Primary functions Supervise performance of customer care consultants 

Monitor performance and progress 

Conduct ongoing coaching  

Evaluate and analyse performance and data and take corrective actions 

Prepare reports on a daily, weekly and monthly basis 
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Work with other supervisors to support customer care consultants to deliver maximum 

customer satisfaction within the service-level agreement 

Attend to escalated enquiries 

Escalate enquiries to service delivery departments 

 

SAP S70101377 

  

New/natural attrition Natural attrition 

  

Enquiries T Mosehla (012 358 1561), R Smith (012 358 1303) or T Manamela (012 358 5238) 
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Administration IT Managerial Political Professional  Safety, security and EMS 

Secretarial  Semi-skilled labour Support services Technical Unskilled labour 

DEPARTMENT: CUSTOMER RELATIONS MANAGEMENT 

Division: Management and Administrative Support  

Section: Management and Administrative Support  

Location: All regions   

 
Reference number CRMD046-2026 

 
Position ADMINISTRATIVE OFFICER 

 
To be advertised  Internal  External  

 
This position seeks to 

attract 

African female African male Coloured female Coloured male Indian female 

Indian male White female  White male  Person with disability All categories  

 

Job level  T7 

 

Scale R276 264,00 – R383 700,00 per annum 

 

Estimated  

remuneration package 
R383 567,00 – R520 312,00 per annum 

 

Job purpose  To provide effective and efficient administrative support services to the Management 

and Administrative Support Section within the Customer Relations Management 

Department  
 

Appointment  

requirements 

Grade 12  

At least six months’ relevant work experience in an office administration 

environment  

Computer literacy in Microsoft Office  

Must undergo a criminal record check and such a person shall allow their fingerprints 

to be taken by the Tshwane Metro Police Department at own cost  
 

Personal attributes  

and/or competencies 

Planning and organising skills; ability to pay attention to detail; ability to use 

technology; good verbal and written communication skills; interpersonal skills; 

willingness to accept responsibility 

 

Primary functions Perform various administrative functions  

Render logistical support services 

Provide a secretariat service 

Monitor expenditure to ensure that payments are maintained in an accurate and 

timely manner 

Ensure effective and efficient control of procurement and payments  
 

SAP S70011349 

  

New/natural attrition Natural attrition  

  

Enquiries V Lekwape (012 358 1192), R Smith (012 358 1303) or  

T Manamela (012 358 5238) 
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Administration IT Managerial Political Professional  Safety, security and EMS 

Secretarial  Semi-skilled labour Support services Technical Unskilled labour 

 

DEPARTMENT: CUSTOMER RELATIONS MANAGEMENT 

Division: Customer Relations Process Management    

Section: Customer Relations Management Monitoring, Evaluation and Enhancement  

Location: All regions   

 
Reference number CRMD047-2026 
 

Position QUALITY ASSURER 
 

To be advertised  Internal   

 
This position seeks 

to attract 

African female African male Coloured female Coloured male Indian female 

Indian male White female White male Person with disability All categories  

 

Job level  T11 

 

Scale R434 688,00 – R603 720,00 per annum 

 

Estimated 

remuneration 

package 

R585 211,00 – R800 357,00 per annum 

 

Job purpose  To render a service to contact centre operations by consistently evaluating the quality 

of services rendered to customers by consultants and agents (frontline staff) with the 

aim of constantly improving the services provided 

 

Appointment  

requirements 

Grade 12 

At least two years’ relevant working experience in a customer relations management 

environment 

Experience in quality assurance will be an added advantage 

Computer literacy (including Microsoft PowerPoint, Excel and Word)  

Must undergo a criminal record check and such a person shall allow their fingerprints 

to be taken by the Tshwane Metro Police Department at own cost  
 

Personal attributes 

and/or 

competencies 

Written communication: Ability to communicate in writing as appropriate to 

specific audiences 

Oral communication: Ability to articulate a message in an understandable and 

convincing manner 

Attention to detail: Ability to scrutinise own work and that of others to ensure 

accuracy and compliance with the relevant municipal standards 

Organisational awareness: Ability to understand the City’s objectives and the 

impact of decisions on the community and the functioning of the department 

Planning and organising: Ability to plan activities within specific time frames and 

then execute these activities according to plan 

 

Primary function Conduct quality assessments 

Conduct calibration sessions 

Write reports 

Ensure stakeholder engagement 

 

SAP S70011615 
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New/natural 

attrition 
Natural attrition  

  

Enquiries SHM Lediga (012 358 1548) or T Kone (012 358 3139) 
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Administration IT Managerial Political Professional  Safety, security and EMS 

Secretarial  Semi-skilled labour Support services Technical Unskilled labour 

 

DEPARTMENT: CUSTOMER RELATIONS MANAGEMENT 

Division: Customer Relations Process Management    

Section: Customer Relations Management Policy and Batho Pele   

Location: All regions   

 
Reference number CRMD048-2026 
 

Position FUNCTIONAL HEAD: STRATEGY DEVELOPMENT AND 

ANALYSIS 
 

To be advertised  Internal   

 
This position seeks 

to attract 

African female African male Coloured female Coloured male Indian female 

Indian male White female White male Person with disability All categories  

 

Job level  T15 

 

Scale R683 952,00 – R949 944,00 per annum    

 

Estimated 

remuneration 

package 

R902 477,00 – R1 241 035,00 per annum  

 

Job purpose  To conduct research on policy and strategic matters related to customer relations and 

to develop proposals and operational plans to support the section for consultation and 

the implementation of policies and strategies 

 

Appointment  

requirements 

An appropriate three-year career-related tertiary qualification (degree or national 

diploma) in Business Administration, Marketing, Economics, Finance or any study 

field related to the position 

At least six years’ relevant working experience in a customer relations management 

environment 

Supervisory experience will be an added advantage 

A valid Code B driving licence 

Computer literacy  

Must undergo a criminal record check and such a person shall allow their fingerprints 

to be taken by the Tshwane Metro Police Department at own cost  
 

Personal attributes 

and/or 

competencies 

Written communication: Ability to communicate in writing as appropriate to 

specific audiences  

Attention to detail: Ability to scrutinise own work and that of others to ensure 

accuracy and compliance with the relevant municipal standards  

Organisational awareness: Ability to understand the City’s objectives and the 

impact of decisions on the community and the functioning of the department 

Planning and organising: Ability to plan activities within specific time frames and 

then execute these activities according to plan 

Problem solving: Ability to identify potential problem areas, break the problem into 

component parts, generate potential solutions, select an option and implement it 

 

Primary function Develop customer relations management strategies and policies  

Be responsible to improve the customer experience 

Consult with internal and external government departments on policy matters 

Conduct individual performance management of personnel  
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SAP S70073253 

 

New/natural 

attrition 
Natural attrition  

 

Enquiries M Mogano (012 358 2463) or T Kone (012 358 3139) 
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Administration IT Managerial Political Professional  Safety, security and EMS 

Secretarial  Semi-skilled labour Support services Technical Unskilled labour 

 

DEPARTMENT: CUSTOMER RELATIONS MANAGEMENT 

Division: Customer Relations Process Management    

Section: Customer Relations Management Monitoring, Evaluation and Enhancement  

Location: All regions   

 
Reference number CRMD049-2026 
 

Position MANAGEMENT INFORMATION ANALYST 
 

To be advertised  Internal   

 
This position seeks 

to attract 

African female African male Coloured female Coloured male Indian female 

Indian male White female White male Person with disability All categories  

 

Job level  T11 

 

Scale R434 688,00 – R603 720,00 per annum 

 

Estimated 

remuneration 

package 

R585 211,00 – R800 357,00 per annum 

 

Job purpose  To render a service to contact centre operations by monitoring contact centre 

performance by escalating deviations and providing standards and ad hoc reports 

 

Appointment  

requirements 

Grade 12 

At least two years’ relevant working experience in a customer relations management 

call centre environment 

Experience in Microsoft Analysis database will be advantageous 

Computer literacy (including Microsoft PowerPoint, Excel, Word and Analysis) 

Must undergo a criminal record check and such a person shall allow their fingerprints 

to be taken by the Tshwane Metro Police Department at own cost  
 

Personal attributes 

and/or 

competencies 

Problem solving: Ability to gather information from a range of sources and analyse 

data to identify problems and issues to make effective decisions 

Information management: Ability to gather and analyse data and to conclude 

thereon 

Attention to detail: Ability to scrutinise own work and that of others to ensure 

accuracy and compliance with the relevant municipal standards 

Organisational awareness: Ability to understand the City’s objectives and the 

impact of decisions on the community and the functioning of the department 

Planning and organising: Ability to plan activities within specific time frames and 

then execute these activities according to plan  
 

Primary function Report on contact centre activities 

Prepare weekly and monthly high-level executive reports  

Perform data analysis and provide reports on ad hoc requests  

Attend meetings and participate in stakeholder engagement and cross-functional 

meetings to resolve recurring customer issues 

 

SAP S70073262  
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New/natural 

attrition 
Natural attrition  

 

Enquiries SHM Lediga (012 358 1548) and T Kone (012 358 3139) 
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